
ILLINOISCOMMERCECOMMlSSlON 
March 7,ZOOl 

Re: 00-0043 

TO ALL PARTIES OF INTEREST: 

Enclosed is a copy of an Appendix to the Order that was entered by the 
Commission on January 24, 2001; which was inadvertently omitted from our previous 
mailing. I apologize for any inconvenience that this may have caused. 

Chief Clerk 

DMC:bjs 
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Ameritech SimpliFive’” Plan 
With lhe Ameritech SimpliFive plan, you get simple 5 e pricing for all 
or yw)’ loc::rl c:Llls. 

l Local calls close to home are just 5c each 
l Local calls farlher away are just 5@ per minute 
l No monthly fees, restrictions, or minimnms 

Plus, YOU can receive automatic Volume discounts. 
l 15r for total local calling charges over $15.00 
l XIX for total local calling charges over $30.00 

CallPack 3 00 
Pay by the call, no1 by the minulc. With CallPack 100, you can nuke 
100 calls per month for only $10.00 per month. That’s just 10e per 
call.* Plus, calls over lht! CallPack limit are still just 1Oe per call. 

SIB t.:tlk as lam): ;LY you w;d., whcnc:vr:r yrm want. - 7 days H week, 21 hour: 
a day - lor just 101 per cidl. 

Call l-800-834-1 866 to order your Ameritech Answer=” callii~g Ian - 
and receive easy, predictable, and affordable local toll calling. 

e 
An Ameritech representative will be happy to help you choose which plan 
is best for you. 
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It's simple. 
Simple 5C pricing, 

24 hours a day, 7 days a week. 

No monthly fee, IO you 
only pay for the calls you make. 

I I.,, 1.q *. ,L .,:.I 111111 

Local calls close to home are 5’0 call. 

local toll calls are 5’ a minute. 

\Cmt simple pricing’? Then sign up for 3 pricing from Ameritech. 

Kith the Ameritech SimpliFive~“plan. calls in your neighlwrhond 

cost 5~ a call. no matter how long you talk. And local calls that 

are fmher amay from home cost .? a niinme. iI,> matter \ihen 

you call. See’? It‘s that simple. 

Call Ameritech at.l-888-455-5560 
t,o sign up for the Ameritech SimpliFive plan 
and enjoy .?’ pricing. 
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AMERUECH CALLPACKS: l-88%222-PACK. ~hw?cv I~.swfmL~) 
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March 7.20K1 

CUST a R ALERT 

Dear 

Recently, we were notified that your local toll phone senice had been switched from 
Ameritech to another company. Since we lmow many customas have been witched 
without their permission. we want to be sure you !mow how IO reach us if this was not 
approved by you. 

If you did not authorize a change to your local toll service. please call 
l-800.261.9810 or, if you prefer, simply complete the form belo;r and return 
it in the enclosed envelope. We will then immediately rerofp yen to Ameritech, 
at a0 cost. 

We’re eager to provide your local toll service - and we look fonvard to speaking with 
you soon. 

Sean Biagini 
Manager, Customer Service 

P.S. Cati l-800-261-9810 or mail the reply form today and come back for free. 

&@E?titech. 
In a world or lechnolog?: 

people make the difference: 

I want to stitch m)- 1OCd toll 
senicebackto Ameritech. 
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17 0 
Banlert. lL 60103-7932 

At Ameritech. we ralue you as a customer and can offer you the savings you’re loot&g for. 

A simok ma” to saw -ev in . Ubnotss. 

You asked and we delivered. blany Ilbnois customers have asked for easy-@understand local and local 
tolt rates. So, we’ve introduced the Ameriteeh SimptiFiw’ plan, a calling plan that gives you simple 
pricing for alI your local and local toll calls. 

&-Of are clew . .‘V 

fl Only X a call for calls close to home (within approximately 8 miles) 
c’ Only % a minute for all your other local and local tot! CAIS 
4 Automatic 1% discount when you spend $15 per month on local and local totl calling 
r’ Automatic 30% discount when you spend 830 per month on local and local toll calling 
d Cdl arty time of the dq. any day of tie week 

Best of a& there’s no monthly fee for the the Ameritech SimplIFlve plan. So, you pay only for the calls 
you make. No gimmicks. just low notes. 

Yes, we‘ll even switch you back to Ameritech for free. Call us at l-800-261-9782. Or, simply complete 
the form below and return it in the enclosed envelope. Stan savbq today. 

Sincerely, 

a 
*d&Z&, 

Jennifer Zerbe 
Xu-tager. Customer Senice 

, 
P.S. Switch back for free and start sa~tie now. Call 1.800~261.9782 or mail the form below today. 
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Blue Island. IL 60X6-7617 

Dear Helen Spaniel. 

Ma,y ~,,~ton,ers aant affordable local toll i-ares. Are you paying more than 6t a minute for local toll c& 
YOU make? And, if you’re on a calling plan are you getting charged each month just for habtiing 
that calling plan? 

A simole *al to se+ T .’ \ V 

You asked and we delivered. hlany Lllinois cu.stomers have asked for easy-@understand local and local 
toll rates. So. we‘ve introduced the Ameritech SimpliFSve = plan. a calling plan that gives YOU simple 
pricing for all your local and local toll calls. 

Best of all, there’s no monthly fee for the Ameritech SbnpIiFive plan So, ~0” pay only for the calls you 
make. No gimmicks. just low rates. 

Switch back for free bv callmc I-900.ZSI-97$& 

Yes. ae’U even switch you back to Arc&tech for free. Call us at 1-900-261-9706. Or. simply complete 
the foml below and rehxn it in the enclosed envelope. Start swing today. 

Jennifer Zerbe 
Manager, Customer Senice 

P.S. &itch back fcr free and start wing now. Call l-800-261-9706 or mail the form below today. 

ILFR 3 Clll. 
I!dP es! 

.Amsilech Simplifive’* plan Y~CI rhded ma. 
I want to switch my local toll service back to 

I 5 1 Ameritech and sign up for the Anwitech SimpliFivem 



I. February 5. X00 

Orland Park. Ii 6@467-6@!4 

1-w asked and we delivered. Many IUinois customem have asked for easy-tcwnderstand local and local 
roll rates. So. we’ve intrcduced the Ametitech SiipUFive” plan. a calling plan that @S you simple 
pricing for all your local and local toll calls. 

The benems of uw2 ‘4merjteeb SiglpliFive dan are cle&L 

d Only 5t a call for calls close 10 home (within appmtiately 8 miles) 
d Only jc a minute for all your other local and local toll calls 
4 Automatic 1696 discount whm you spend $15 per month on local and local tall calling 
d Automatic 30% discount when ,a” spend $30 per month on local and local toll calling 
4 Call any time of the day, any day of the week 

Best of all, there’s no monthly fee for the Amerirech SlmpliFIve plan So, you pay only for the all.5 you 
make. No ghnmiclrs, just low rates. 

Switch !xtcld~r free bv c- 

Yes, se’ll even switch you back to Ameritech for tiee. Call us at 1-800-261-9782. Or, sitnply complete 
the form below and return it in the enclosed envelope. Start saring today. 

, 

Jennifer Zerbe 
Manager, Customer Service 

P.S. Switch back for bee and start saring now. Cjll 1-800-261-9782 or mail the form below t&v. 
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Da you lmow how much you’re actually pajing for .vour local toll calls? Are ?ou paying more than 3 
a minute for your local toll calls? And, if you‘re on a calling plan are you &wing charged each month ;ut 
for having that calling plan? 

You asked and we delivered. Many Illinois customers have asked for easy-twmderstand local and local 
roll rates. So, we’ve lntrcduced the Ameritech SimpliFlve se plan, a calling plan that gives you simple 
pricing for all your local and local roll calls. 

fits of the p 

r/ Only 58 a call for calls close to home (within approximately 6 miles) 
d Only 5( a minute for all your other local and local toll calls 
/Automatic 15% discount when you spend $15 per month on local and local toll calling 
d Automatic 20% discount u-hen you spend %30 per month on local and local toll calling 
r’ Cdl any rime of the day, any day of the week 

Best of all, there’s no monthly fee for the Ameritech SimpUFive plan. SO, you pay only for the calls yw 
make. No gimmicks. just low rates. 

Stitch back for free bv cw 900 261 . . -9706. 

Yes. well even switch you back to Ameritech for free. Call us at I-800-261-9706. Or. simply complete 
the form below and return it in the enclosed envelope. Stat saving today. 

SiWr4y. 

Mana.ger, Customer Service 

P.S. &itch back for free and s&i-t sating now. Call l-800-261-9706 or mail the form below today, 

USE 
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Febmary 5. Zoo0 

I, 0 

Bcnwnville. IL 60106-2088 

We Iwe great new for evepone in tilinois. Wve uied :a contact you before to tell you about it. 
Now w’re witlng to you LO tell you about a great sail+ oppomlnity. 

You asked and we delivered. Many Ulinois customers ha*:e asked for easy-twmdentand local and local 
toll rates. So. we’ve intrcduced the Ameritech SimplEv plan. a calling plan that gives you simple 
pricing for all your local and local toll calls. 

c’ Only 5t a call for calls close to borne <WSin appmxima:cly 8 miles) 
e’ Only 5a a minute for all your other local and local toll calls 
/ Automatic 16% discount when you spend $15 per month on local and local toll calling 
J Automatic 30% discount when you spend WI per month on local and local toll calling 
# Call any time of the dw, any day of the week 

Best of all, there’s no monthly fee for the Am&tech SiUFIve plan. So, yo” pay only for the calls you 
make. No gimmicks, just low rates. 

wi or free bv callinn l-800-261-9782, 

Yes, rell even witch you to Ameritech for free. Call us ar l-809-261-9782. 0;. simply complete the 
form below and return it in the enclosed envelope. Stan saing today 

Sincerely. 

9 
*nn.&Z& 

Jennifer Zerbe 
bmger. Customer &nice 

P.S. Suitch for free and wrt saing now. Call 1-800-261-9782 or mail the form below today. 
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Dear . 

Do you !aoa- how much you’re actually pajing for your local toll calls? Are you paying more than 5( 
a minute for your local toll calls? And, if you’re on a~calling plan are : 
for haling that calling plan? 

fou getting charged each month just 

You asked and we delivered. Many Illinois customen have asked for ewteunderstand local and local 
toll rates. So, we’ve introduced the Ameritech SimpliFiveP plan. B calling plan that gives you simple 
pricing for all YOUI lo4 and local WI cal!s. 

r/ Only 5t a call for calls close to home (within approximately 8 miles) 
d Only 5t a minute for all your other local and local toll calls 
I/ Automatic 1% discount when you spend $15 per month on local and local toll calling 
d Automatic 30% discount when you spend XICI per month on local and local toll calling 
d Call any the of the day, any day of the week 

Best of all, there’s no monthly fee for the Ameritecb ShnpliFive plan. So, you pay only for the calls you 
make. No gimmicks, just low rates. 

&WI for free bv callin.? l-SOO-261-9706. 

Yes. we’ll even switch you to Ameritech for free. Call us at 1-800-261-9706. Or, simply complete the 
form below and return it in the enclosed envelope. Start sa\ing today. 

Manager. Customer Service 

P.S. Snitch for free and start wing now. Cali 1-800-261-9706 or mail the form below todzy. 
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We have great news for everyone in Illinois. We’ve uied to conracr you before to t&l you ahout ir. 
x0?& ae’re wiring LO 1.0” to teu yoou about a great smtigs 0ppQmuity. 

A &nole wav to save mQa&y in lllinols, 

You asked and ae delh’ered. .Many lJUro@ customers have arked for easy-to-understand local and local 
toU rates. So, ae’ve introduced the Ameritech SimpiiFwe” plan a calling plan that gives yo” simple 
pricing for ail your local and local toU calls. 

me ben&ts of the Ameriterh Si&&,‘-,Te Dl&tI aIT clear, 

/ Only 6t a call for calls close to home (within approximately 8 miles) 
I/ Only 5t a minute for all your other local and local toll calls 
r’ Automatic 15% discount when you spend $15 per month on local and local toU caWg 
d Automatic 30% discount when you spend 630 per month on local and local toU calling 
v’ Call my rime of the day, any day of the week 

Best of all. there’s no monthly fee for the Amerittih SiKWtve plan. So, you pay only for the CalLs you 
make. No gimmick, just low rates. 

261.9782 

Yes, we’ll even switch you to Ameritech for free. Csll us at l-SOO-261-9782. Or. simply complete the 
form below and return it in the enclosed envelope. Start sa\ing today. 

siicerel~. 

9 
utk;hZ& 

Jennifer Zerbe 
Kmager. Cunomer Senice 

P.S. Witch for free and start saving now. Call 1-800-261-9762 or mail the reply form below today. 
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380 
Buffalo Grove. IL 60089-7039 

Do you know how much you’re actually paying for your local toll calIS? AIT you paying more than 5C 
a minute for your local toll calls? ?.nd. if you’re on a calling plan are you getting charged each month just 
for ha%ing that calling plan? 

You asked and ae delivered. Many Illinois customers have asked for easy-twmdersmd local and local 
toll rates. So. we’re introduced the .Ameritech SipliFive’ plan a calling plan that @‘es you simple 
pricing for all ybur local and local toll calls. 

. . .J& benefits of the A?? , 

d Only 5t a call for calls close to home (within apyroximately 8 miles) 
r’ Only 5t a minute for all your other local and local toll calls 
cl ~utomatlc 15% d&count when you spend $15 per month on local and local toll calling 
d .Automatic 30% discount when you spend $30 per month on local and local toll calling 
# CaUmj?ime of the day, any day of the week 

Best of all, thereb no montb3y fee for the Ameritech SimpliFive plan %, you pay On& for the c&you 
make. No gimmicks, just low rates. 

Switch for free bv calling l-800-261-970& 

Yes. we‘ll even s\\itch you to .%meritech for free. Call us at l-800-261-9106. Or, simply complete the 
form below and return it in the enclosed envelope. Start saving today. 

Siicere1y. 

Jennifer zerbe 
blanager, Customer &nice 

P.S. Switch for hpe and start saving now. Call l-SOO-Xl-97W or mail the reply form below today, 

want to switch my local toll service to 
Ameritech and sign up for the Ameritech SimpliFiv+ 
plan. 

Buffalo Grove. IL 60089-7039 
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-What makes 
more sense... 

Sample A. Sample 
I?3 Aoy street 
Anytown. us 12315.6789 
I 111 I, I <I I, ,I I I ,I I8 111 I, II ,<I, 811 I u1 II I I II I I I I II I II I I I I I II II I 

Paying bs the minute 
or paying 

by the call? 

Dear Sample A. Sample: 
I can’t wait to tell you the good news about CallParks -Amcriteh’s answer tn easy. 
predictable. affordable local toll callic,o. The Fact is. if you’re not using Am&tech CallPacks 
then you’re not getrinp the best value for your money. \Virh oxr competitors. you could be 
paying as much LLS 18~ B minute for your local toll calls. 
But now. you ctln change the ray you manage your local tall calls-and enjoy 
substantial savings! With Ameritech CallPacks. you can talk as lone as YOU like for as 
little as 8e ,xr crrll.’ There are three CallPacks to choose from... 

CallPack # of Mont&’ Calls Rate Per Call Monthlv Rate’ 
-I00 400 calls 8d $30 
260 250 calls SC 
100 100 calls 1oc :;: 

CaUPacks make sense - with these terrific benefits: 
. Cal: anywhere in greater Chicagcrland isee map below). 
* Talk as long as you iike on each call. 
. Call any day of the week. any time of the day or night. 
. All for one great pi-ice. 

Which CallPack ia best for you? Ameritech suw4a the XXX pack 
We’ve analyzed your most recent phone bills. which show the XXXpack as the best option 
for you. This ph6kgivea you all~yotu Am&tech calls tup to XXX calls per month) for one 
flat monthly fee of only $xX..so it’s easy and affordable. 

Cdl ToII.Free l-888-22%PACK to enroll, or for a peersonal consultation. 
If you have any questions about which CullPack is best for you. call us and an Ameritech 
Service Representative will be happy to help you. Or complete the form below and return 
it in the envelope provided. That’s all there is to it. 
It makes perfect sense to call today and begin enjoying simple. predictable local calling. 
We look forward to hearing from you soon. 
Sincerelv. 

Edward J. Franczek 
Vice President. Conamer Services 

Shaded area represents 
Ameriteeh CallPack territory. Yes! I want to enjoy simple and predictable local toll calling 

Please enroll me in the Ameritech CallPack I’ve indicated below 

m CallPack 400-at a call 
(400 calls+‘month, tXVmo”th) 

0 CallPack 250 -Be a cam 
Ml calls’month. 1WmonthI 

0 CallPack 100 -1~ 3 cau 
(100 callumonth, SlWmonihJ 

Sample A. Sample 
123 Any street 
Anytown. US 12345.6789 

000.000.0000.000 
,tiitional phone line: (-)- 

To rwoII. CSII: Toll-Free l-SW222-PACK (l-888-222-7225). 



AND TALK AS LONG AS YOU LIKE. 
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!Ilirtcmr, coo.9umer savices 

Ll Y&s . I want to get tnorz for my money and pay by the call. lrrwad of by the minute. 
Please enroll me in Ameritech CaUPxkUlW - Cal!ikck ~250 _ WPack MOO I. for 
each of the phone Unes Listed below. Please return ti Corm in Ihe enclosed reply envc;oppe 
Or call toll-PPe lP88222-PACK - 

e. 
Ri*Linn 
21% 

vabm to: 
Additional phone Iin&) 

Dtcatur. lLG2521.4879 
CallFack cbarga al~plki on n per Iim bs: 



Our Best Cuslomers Deserve QC/,Winute. 

. 
, 
f 

f,il,,ll.,“U~II,,~.,llN,~~“l,l,n”lf,”ll,,,l 

, 


